NetWolves

Intelligent Network Solutions

ACCEPTABLE USE PoLicy

Network and usage restrictions:

» Customer may not make the Service available to anyone other than your business or
your business’ authorized employees, contractors, or users (i.e. members of the public,
customers of an establishment, hotel or motel guests and patrons, or persons in a
residence hall or apartment building) unless done with facility providers’ written
approval in accordance with an applicable Business Services Agreement;

» Customer may not resell the Service or otherwise make available to anyone outside the
Service Location(s) the ability to use the Service (for example, through wi-fi or other
methods of networking), in whole or in part, directly or indirectly, unless expressly
permitted by the applicable Business Services Agreement;

» Customer may not upload, post, publish, transmit, reproduce, create derivative works
of, or distribute in any way information, software or other material obtained through
the Service or otherwise that is protected by copyright or other proprietary right,
without obtaining any required permission of the owner;

» Customer indemnifies and holds NetWolves harmless for any additional fees, penalties
or service interruptions due to the breach of this policy. NetWolves has no obligation to
restore services until such breach is remedied and any Customer will be subject to a
reconnection charge.
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